
NO.ISB2306(01)-EN 01 

1 

 

A Questionnaire Survey for Tunghai University Off-campus Internship Course 

Student Feedback (For use by interns) 

Hello! 

The objective of this survey is to ascertain whether the integration of off-campus internships 

effectively bolsters students’ practical aptitude and personal growth subsequent to their involvement 

in such courses. Additionally, this information will be shared with educational institutions to aid in 

the comprehensive planning of off-campus internship programs. The survey is designed for a holistic 

assessment and your candid responses are sincerely encouraged. Your invaluable insights will 

contribute to the refinement of future internship experiences. I extend my heartfelt gratitude and wish 

you continued well-being and academic achievements! 

Tunghai University  

One. Basic Information  

I. School system:  

 Undergraduate department (Day)  Undergraduate (Evening)  Master’s program 

II. Department enrolled Department (institution): 

III. Name of course:                 Credit:         Required  Elective 

IV. Academic year:  First semester  Second semester 

V. Internship course category:  

 Summer internship  Semesterly internship  Academic year internship 

VI. Internship venue 

 School internship (Including affiliated agencies)  Off-campus internship (Domestic)  

 Off-campus internship (Foreign) 

Name of institution:                                    

Two. Internship Satisfaction Survey  

1＝Strongly agree, 2＝Agree, 3＝Neutral, 4＝Disagree, 5＝Strongly disagree 

I. A Survey of Internship Course Satisfaction 

1 
Prior to my internship, I attended department or administrative division-led 

lectures or briefings. 

Yes  (go to Q2.) 

No  (go to Q3.) 

2 Lectures or briefings before the internship are helpful to me. 1 2 3 4 5 

3 
Before my internship, the department and administrative division provided me 

with comprehensive information or consultation channels. 
1 2 3 4 5 

4 I was aware of internship-related rights and responsibilities prior to my internship. 1 2 3 4 5 

5 Before beginning my internship, I was aware of workplace ethics. 1 2 3 4 5 

6 I am satisfied with the department counselor’s contact, visits, and guidance. 1 2 3 4 5 

7 I am satisfied with the department’s administrative support. 1 2 3 4 5 

8 
I am of the opinion that the internship courses allocated by the department offer 

an adequate amount of learning hours. 
1 2 3 4 5 

9 
Overall, I commend the department for initiating the industrial practical 

internship courses. 
1 2 3 4 5 

10 
After completing this internship, I encourage school juniors to participate in 

industrial practical internships. 
1 2 3 4 5 
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 II. A Survey of Internship Agency Satisfaction 

11 
Before enrolling in internship courses, I had an understanding of the content of the 

internship contract. 
1 2 3 4 5 

12 The internship agency offers a professional and secure internship environment. 1 2 3 4 5 

13 I can adapt to the internship environment and get along with coworkers.  1 2 3 4 5 

14 The actual weight of work and difficulty given to me is reasonable. 1 2 3 4 5 

15 The internship content is relevant to what I have learned in school. 1 2 3 4 5 

16 All the skills I have acquired are applicable to my internship. 1 2 3 4 5 

17 
There is someone in the internship agency to provide guidance when problems arise 

during the internship. 
1 2 3 4 5 

18 
I believe that my ability to solve practical problems has improved as a result of the 

internship. 
1 2 3 4 5 

19 
This internship has helped me gain a better understanding of workplace ethics and work 

ethic. 
1 2 3 4 5 

20 I believe that the internship will aid in my job search after graduation. 1 2 3 4 5 

21 
If the internship agency decides to hire me in the future, I am willing to accept the 

position. 
1 2 3 4 5 

22 I am generally satisfied with my current internship experience. 1 2 3 4 5 

III. Other 

23 

During your internship this semester, were you 

required to pay the internship agency 

separately? 

 No 

 Yes, internship fees (including internship 

guidance fees, uniform fees, meal fees, dorm rent, 

etc.) must be paid separately. 

24 
Which grade do you believe is optimal for 

implementing an internship course off-campus? 

 Summer vacation  Semester  

 Academic year 

25 
Which grade, in your opinion, is optimal for 

implementing an off-campus internship course? 
1 2 3 4 5 

26 

Employment 

intention 

after 

graduation 

 The internship agency has proposed retention requirements, and my job retention 

(including my willingness to continue working after retiring from the military) has been 

finalized. 

 The internship agency has not yet proposed retention requirements, but I intend to 

return to work at the institution where I completed my internship. 

 I have been transferred to a new company in the same industry as my previous 

internship agency. 

 The internship industry or job opening is no longer taken into account. 

 Pursue further education. 

 Not yet decided 

 Other (Please specific:                           ) 

I would like to say a few words (It could be a difficulty or issue I have. / Thank you words. / A 

word for undergrad students / Recommendations related to off-campus internship courses). 

Thank you for taking the time to respond to the questions. I wish you success in your academic 

endeavors. 


